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PROFESSIONAL SUMMARY 
Dedicated and compassionate Support Worker with over five years of hands-on experience in the disability and aged care sectors. Holding a Certificate IV in Disability and Aged Care, along with qualifications in medication administration, manual handling, first aid and CPR. I am committed to delivering high-quality, person-centred care tailored to individual client needs and aligned with their care plans.
I have a solid background in promoting client independence through the effective use of modern assistive technologies and evidence-based care practices. My focus is on enhancing quality of life, supporting self-sufficiency, and achieving positive health outcomes for those in my care. I am known for building trusting relationships with clients, their families, and multidisciplinary teams through clear communication and a respectful, empathetic approach.
With a strong understanding of ethical standards and legal responsibilities in disability support, I take pride in providing care that is not only professional but also compassionate, consistent, and aligned with best practices in the sector.
SKILLS 
· Excellent Knowledge of NDIS code of conduct, restrictive practices, and incident reports.
· Empathy and compassion 
· Advocate for promoting choice and control in care delivery
· Activities of Daily living 
· Emotional intelligence and active listening 
· Interpersonal Communication and sensitivity 
· Problem-solving and managing challenging behaviours. 
· IT and excellent documentation skills 
· Adherence to duty of care principles and escalation technique 
· Assist with medication Administration. 
· Excellent driving skills with valid license 
· Manual Handling 
· Provide First aid and CPR. 


EDUCATION/CERTIFICATION 
· Certificate IV In Disability 
· Current Working with Children Check 
· CPR Certificate 
· South Australian Driving License 
· NDIS worker check 
· Current Australia NCC police Check 
· CPI safety invention certificate 
· Hand Hygiene 
· Manual task for workers 
· NDIS worker orientation 
· Certification on Safe environment for children & Young People.
· Assist with medication training. 
· NDIS supporting Safe & Enjoyable meals. 
· NDIS Supporting Effective Communication

EXPERIENCE 
January 2025 – till date 
Disability Support Worker- Adore care services 
· Provide emotional and practical support to clients in line with the NDIS policy of care and associated Frameworks.
· Assist participants as determined by the support plan, with household / environmental tasks which are prioritized in relation to personal care, support functions and personal goals in accordance with organisational protocol and procedures. 
· Create and implement individualized care plans to address the specific needs and goals of each resident. 
· Support the development of daily living skills and capacity for self-care
· Providing timely and accurate case notes
· Develop professional relationships with individuals, their families and others in the community
· Manage challenging behaviours should the need arise
· Assist and monitor medications
· Establish and maintain a safe and supportive environment conducive to the well-being and development of young people. 
· Supervising daily activities, including meals, chores, recreational activities, and educational sessions 
· Monitoring and documenting residents’ progress, behaviors, and any incidents, and reporting them as necessary. 

April 2024 – December 2024 
Disability Support worker- Hearts to Homes SA. 

· Assisting the participant as determined by the support plan, with household/ environmental tasks which are prioritized in relation to the personal care, support functions and personal goals in accordance with organisational protocols and procedures.
· Maintain accurate, factual records as required, in addition to monitoring and reporting the participant’s (changing) needs according to service protocols and procedures.
· Undertake a range of domestic/household assistance and other associated activities as
determined by the participant’s plan, to assist the participant with daily living     requirements.
· Ensuring the cleaning of the house areas regularly used by the participant.
· Transportation and access to facilities to eliminate isolation

January 2023 – June 2024 
Disability support worker- Aspiring futures SA
· Assist clients with medication and needs relating to their medication.
· Assist with Personal care, grooming and other daily routine, such as bathing, toileting, and dressing. 
· Daily documentation of case notes, incident reports, case notes and other recording charts. 
· Helping and guiding clients to develop independent living skills and care plans.
· Provide general care and emotional support, assist with community access and social events. 
· Managing clients with complex behavior handling e.g. Intellectual disability, Autism spectrum, dementia, depression, bipolar disorder, borderline personality disorder and mental health repetitive behavior 
· Driving/Accompanying client on community access and social events 
· Assisted nursing staff with respiratory, cardiopulmonary, and physical therapies and manual handling transfers. 
December 2019 – October 2022 
Age Care Support worker- Philips Health consulting 
· Assist and orientate Alzheimer and dementia residents of time and place. 
· Assist clients with activities of daily living such as bathing, dressing, grooming and toileting.
·  Accompanying residents on daily walks. 
· Documentation of daily behavior and daily feeding intake. 
· Planning, preparing and serving meals and snacks according to prescribed diets. Provide general care and emotional support to residents. 

REFERENCE
Available on request 


[bookmark: _GoBack]
image1.png




image2.png




image3.png




