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Key skills 

• Empathetic 

• Respect diversity 

• Patient and compassionate 

• Team worker 

• Physical fitness 

• Strong communication 

 
 

Certificate 

Certificate III in Individual Support 

(Ageing)  

Certificate III in Individual Support 

(Disability)  

Manual Handling 

First Aid 

NDIS Worker Orientation Module 
Certificate 

Hand Hygiene certificate 

Precise Thick-N Certificate 

DCSI Clearance Certificate 

 

Education 

Master of Accounting from 
Kaplan Business School 
July 2023 - August 2025  

 
Bachelor of Business 
Administration, Major in 
Accounting & Finance from 
American International University-
Bangladesh, Dhaka 

Graduated 2016 
 
 
 

Summary 

Compassionate and dedicated caregiver with a year of experience in aged care 
and certification in aged care and disability. Dedicated to provide attentive and 
empathetic support to seniors, adept at assisting with daily activities of living and 
fostering a warm environment. Strong communicator and quick learner, committed 
to contributing positively to the well-being of elderly individuals. 

 
Career history 

 
Support Worker (Community) at Alwyndor, Adelaide 
May 2024 – Present 

 

• Delivered comprehensive personal care services, including assistance with 
hygiene, dressing, mobility, and daily routines, tailored to individual client needs. 

 

• Administered medications safely and in accordance with care plans and relevant 
protocols. 

 

• Provided reliable transport support for clients to attend medical appointments, 
community activities, and essential errands. 

 

• Assisted with light domestic tasks such as cleaning and household maintenance 
to ensure a safe and comfortable living environment. 

 

• Offered social and emotional support, promoting engagement, independence, 
and overall wellbeing in clients’ daily lives. 

 
Cleaner (part-time casual) at Cirka Pty Ltd, Adelaide 

November 2023 – May 2024 

 
Assistant Officer at Bank Asia Limited, Dhaka 

October 2018 – May 2023 

 
Coordinator at Sonali Life Insurance Company, Dhaka 

March 2016 – September 2018 
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Facility Manager 
Social Infrastructure & Citizen Services 
Downer 
email: Donna.Richardson@spotless.com.au 
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